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PDCA/OODA

* Plan, Do, Check(Study), Act
— 12 (Deming Wheel, Shewhart
Cycle
« OODA(ODbserve, Orient, Decide, Act)
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e Contra-rotulus
e Contre-rolle
e Counter-roll

* The treasury roll
* The chancery roll

control

process

the third roll=counter-roll

Outcome
target

Output
target
Measurement

Measurement

output outcome
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